IBISWorld Launches UK
Specialised Collection
Business-to-Business Services

To help you find the right report more often, IBISWorld
is expanding the titles it offers. Our SIC industry report
collection is the bedrock of our library, but we know
that SIC can often be too broad when dealing with
niche or emerging industries. The ONS has not updated
the SIC codes since 2007, while technological
advancements and changing social trends have allowed
a vast range of new and rapidly growing industries to
emerge. The first 30 reports in our specialised collection
are now online. This includes a number of industries
that provide essential and value-added services
to businesses.
Introduction to B2B
Over the past decade, an increased focus on carbon
emissions has allowed a number of industries
to flourish and facilitated the emergence of others, with
the recent climate change movement only exacerbating
this trend. In particular, increasingly stringent
environmental regulations are necessitating that
businesses and consumers alike attempt to reduce their
carbon footprint. In June 2019, the United Kingdom
became the first major economy to pass a net-zero
emissions law into the economy, legislating that this
target must be achieved by 2050. This is expected to
further support the growth of industries whose
activities support the move to a carbonneutral economy.
Energy
Over the past decade, the service sector has
continuously grown as a percentage of UK gross value
added, and the influx of more firms has supported
demand for B2B services, prompting the emergence
and growth of a number of industries. .
Promotional activities
With a rising number of businesses, brand awareness
and marketing have become integral to success.
Innovative campaigns are needed to spark consumer
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interest, gain recognition and retain custom. Firms
have responded by upping marketing expenditure over
the past five years. Even players in the financial services
sector have latched onto this trend. Marketing
expenditure is particularly high in the Insurance
Agents and Brokers industry, at approximately 3.4% of
revenue in 2019-20.
This trend has been exacerbated by the digital
revolution and social media, which has allowed brands
to access consumers 24/7 and for consumers to share
product experiences across the web. Both brand and
digital marketing strategies have become more
important than ever before and spurred the emergence
of numerous new industries.
Brand consultants and digital advertising agencies
are two such beneficiaries of this marketing boom;
revenue in these two industries is estimated to grow at
compound annual rates of 3.3% and 12.5% respectively,
reaching £1.4 billion and £11.9 billion, over the five
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years through 2019-20. Growth in the marketing sphere
is expected to continue to gain momentum, propelled
by the increasing volume of internet traffic generated
through mobile devices and wireless connectivity.
Cost-cutting
Austerity has been a familiar term among the British
public over the past decade. Following the fallout of the
2008 financial crisis and the string of prudent
regulatory measures that ensued, firms in the financial

services sector have overhauled their cost structures
and increasingly turned to outsourcing basic business
functions, such as payroll, to firms with greater scale
and expertise compared with those undertaking such
functions in-house. The public sector has also faced a
long battle balancing the books and has increasingly
pursued the help of the Business Process Outsourcing
Services industry, the revenue of which is expected to
grow at a compound annual rate of 1.8% over the five
years through 2019-20 to reach £17.1 billion.
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To view a list of the 100 reports that will make up our UK specialised collection,
please visit www.ibisworld.com.

Subscribe and become an industry expert
Subscription packages can be tailored to meet your individual or company’s needs. Benefits of subscription include substantial
discounts on report prices, exclusive data access and rates on customised research to help you move quicker than the competition.
Including key statistics, analysis, historical data and future forecasts, IBISWorld Industry Reports provide the information you need
to make sound business decisions – now and into the future.

For more information, please visit www.ibisworld.com or call us on 020 7222 9898
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At IBISWorld, we know that industry intelligence
is more than assembling facts
It is combining data with analysis to answer the
questions that successful businesses ask
Identify high-growth, emerging and shrinking markets
Arm yourself with the latest industry intelligence
Assess competitive threats from existing and new entrants
Benchmark your performance against the competition
Make speedy market-ready, profit-maximising decisions

Who is IBISWorld?
We are strategists, analysts, researchers and marketers. We provide
answers to information-hungry, time-poor businesses. Our goal is to
provide real-world answers that matter to your business. When tough
strategic, budget, sales and marketing decisions need to be made, our
suite of Industry and risk intelligence products give you deeply
researched answers quickly.
IBISWorld Membership
IBISWorld offers tailored membership packages to meet your needs.
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